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HyperAgentm Product Overview
Technology The eB1 Asset Discovery Manager is a powerful solution for discovering
IT assets in any business environment. It provides full-featured asset
tracking capabilities through automated discovery, hardware inventory,
network inventory, software inventory, software usage monitoring, license
. o management and extensive cross-platform reporting. By managing IT as-
* Mulii-level Monitoring and sets on various operating platforms, it provides a comprehensive assess-
Reporting ment of your IT asset base. Using our HyperAgent™ technology, this is

all done without placing any software on the devices being tracked

¢ Real time one second data thus making this process totally invisible to the end user.
collection and reporting

e Single Agent technology

Some of the data points collected:
e Web based and WAP

enabled
Computers Software
_ _ e IP Address e Package Name
* Highly Flexible e Hostname e Install Date
e Manufacturer e Date Last Used
e Any Platform - Windows, e Model e Serial Number — if enabled by
Unix, Linux, AS/400 and e Processor manufacturer
0S/390 e Vendor
e Name Network Devices
e Any Database - SQL Server, e Speed * IP Address
Oracle, Informix, DB2 and e Model e Name
Sybase e Core Count o Description
e Memory Pri Copi S
« Highly Secure . Storage rinters, Copiers, Scanners,
Faxes
e Total
e Used e |P Address
e Operating System y DesF:nptlon
e Type e Device Count
e Version

e Service Pack
e |Install Date
e Registered Organization
e Registered Owner
e Serial Number — if enabled by
manufacturer
e Virus Definition Level - NEW
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Some Reports Available

e Top 1l0-25-50-100 Titles
e Operating Systems by Platform - Unknown, Win2000, Win2003, WIinNT, WinXP, Vista
e Hardware Vendors
e Group Reports — Building, Division, Sub-net
o Computer Type by organization
e Computer Types — PC, Server, MAC, Portable,
e Device Types - Macintosh, Network Device, Network PC, Network Portable, Printer, Server,
Switch, Thin Client, Unix Box, WiFi

e Network Communication Devices — Switch or WiFi
e Processor Type — Pentium, Pentium Il, Pentium Ill, Pentium IV, Other
o Disk Availability by Computer Type
e Business Software Alliance (BSA) Software Compliance Summary

e Over license, Compliant, Under license
e SlIA Software Compliance Summary

e Over license, Compliant, Under license
e Microsoft Software Compliance

e Over license, Compliant, Under license
« Software Vendors
« Software Compliance by Vendor
e Hardware Reports

e System Age

« Organization, Manufacturer, Processor, Domain, OS, Device type

Data Transfer — All data collected can be exported to other software packages via a flat file.

Solutions
« Hardware inventory « License management Appiication
e Network inventory e Virus Definition Reporting
« Software inventory and DAT File Pushing Server Database
e Software usage monitoring
Network Client
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